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Basic Psychosocial
Skills +

A short course for frontline workers in Myanmar




This course is an adaptation of the online course “Basic Psychosocial Skills: a short course
for First Responders in Sri Lanka” produced by The Asia Foundation and The Good
Practice Group, with support from the Lotus Circle. The content for the Sri Lanka

course (https://psychosocialskills.teachable.com/) was adapted from the Inter-

Agency Standing Committee publication “Basic Psychosocial Skills: A Guide for COVID-19
Responders”.

This translation/adaptation was not created by the Inter-Agency Standing Committee
(IASC). The IASC is not responsible for the content or accuracy of

this translation/adaptation. Additional material has been included in this adaptation. The
original English edition ‘Inter-Agency Standing Committee. Basic Psychosocial Skills:

A Guide for COVID-19 Responders.” published in 2020, shall be the binding and

authentic edition: https://app.mhpss.net/resource/basic-psychosocial-skills-a-quide-for-
covid-19-responders

This translation/adaptation is published under the same license as the original publication
and the subsequent adaptation: CC BY-NC-SA 3.0 IGO

(https://creativecommons.orqg/licenses/by-nc-sa/3.0/)



https://psychosocialskills.teachable.com/
https://app.mhpss.net/resource/basic-psychosocial-skills-a-guide-for-covid-
https://app.mhpss.net/resource/basic-psychosocial-skills-a-guide-for-covid-
https://app.mhpss.net/resource/basic-psychosocial-skills-a-guide-for-covid-
https://app.mhpss.net/resource/basic-psychosocial-skills-a-guide-for-covid-
https://app.mhpss.net/resource/basic-psychosocial-skills-a-guide-for-covid-
https://app.mhpss.net/resource/basic-psychosocial-skills-a-guide-for-covid-
https://app.mhpss.net/resource/basic-psychosocial-skills-a-guide-for-covid-
https://app.mhpss.net/resource/basic-psychosocial-skills-a-guide-for-covid-
https://app.mhpss.net/resource/basic-psychosocial-skills-a-guide-for-covid-
https://app.mhpss.net/resource/basic-psychosocial-skills-a-guide-for-covid-
https://app.mhpss.net/resource/basic-psychosocial-skills-a-guide-for-covid-
https://app.mhpss.net/resource/basic-psychosocial-skills-a-guide-for-covid-
https://app.mhpss.net/resource/basic-psychosocial-skills-a-guide-for-covid-
https://app.mhpss.net/resource/basic-psychosocial-skills-a-guide-for-covid-
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/

Module 6

6.1 Referral support

7
| BN
th(df’




Referral Process

Linking someone to another service provider because they require help
that is beyond the expertise or scope of work of the current service
provider. A referral can be made to a variety of services, for example
health, mental health, psychosocial activities, protection services,
nutrition, education, shelter, material or financial assistance, physical
rehabilitation, community centre and/ or a social service agency.



Guiding principles for
inter-agency referrals




Confidentiality




Informed
consent
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Guiding principles for
inter-agency referrals

* Confidentiality
* Informed consent
* Respect the individual

* Do not make promises or create
expectations

e Safety and security




Steps to
Make a
Referral




|[dentify the problem
— what does the
person need?

Identify and/or assess the persons problems,

needs, and strengths with her/ him and/ or
their caregivers



|[dentify which
organization, agency
or service provider
can meet this need

Identify and map other service providers who may be
able to assist the person and/or caregiver with their
needs. Information about other services in the area
can be obtained from service guides, 4Ws mapping
reports available on the Myanmar Information
Management Unit (MIMU) or Coordination groups.




Contact the service

provider to confirm
eligibility

Contact the other service providers in advance to find out more
about their services and eligibility criteria, unless the specific
type of referral is commonly done with the service provider.
Requested information should include what their referral

protocol entails and whether or not they will be able to assist
the client.



Explain
referral to
the client

Provide information about available services and
explain the referral to the person and/ or
caregivers (e.g. What services are provided?
Where is the service provider located? How can
they get there and receive services? Why do you
recommend the referral?). Keep in mind that the
person can choose to not be referred.




Obtain informed
consent

If the person agrees to the referral, obtain informed
consent before the person’s information is shared
with others and agree with the person, which
information can be shared. Parental/care giver's

consent should be obtained if the person of concern
IS @ minor.



Make the referral

Provide the referral agency’s contact information to
the client and accompany them to the referral agency
if needed. Referrals can also be made remotely, over
the phone, via e-mail or other platforms.



Follow up

Follow up with the client and the receiving
agency to ensure the referral was successful
and exchange information, where the
person’s consent allows for this. Areas for
follow up include: did the person receive the
planned services? What was the outcome?
Was the person and/ or the caregiver
satisfied with the referral process, and the
services received?




can meet this need

* Contact the service provider to confirm eligibilit /

Explain referral to the client

Obtain informed consent

Make the referral

Follow up




Module 6

6.2 Referral to protection support services : Specific
considerations for children and survivors of gender-
based violence
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Protection

support
services

Protection includes mine action and mine risk
education, child protection and gender based
violence. Protection support/ services also include
specific services for persons with disabilities,
survivors of torture, targeted programmes for
children associated with armed groups/ forces,
child labour and case management services for
children.




Guiding principles
when making a
referral to
protection
support services

» Be non-judgmental

* Be patient

« Have and show a caring attitude
* Be trustworthy

* Be approachable

« Ensure confidentiality




Referring children in
need of protection
to specialized
services

* Connect to information, services and
social supports

« Connect to child protection and Gender
Based Violence services




When speaking to
children, parents
and caregivers

* Always start by introducing yourself. When you
approach children, sit down next to them, or squat,
so you are at the same level, speaking at eye level.
Explain who you are, what you do, who you work for
and what you are doing here. Make your
explanations simple and allow for questions.

* Do what you can to find a safe environment to
communicate with children, parents and caregivers
in distress.

* Look for children with obvious basic needs — children
with critical injuries, trapped or in need of rescue,
with obvious basic needs such as protection from
the weather or torn clothing. Be aware of people
around you who can help and refer critically injured
children and their parents or caregivers to medical
services.




Supporting children,
parents and
caregivers
experiencing distress

Listen to the child and parents or
caregivers and help them feel calm
by:

* Listening if they want to talk
about what happened

* Not pressuring anyone to talk if
they don’t want to




Help children, parents
and caregivers address
their basic and specific
needs

* Food, water, shelter and
sanitation

* Healthcare, clothing and cups
and bottles for feeding small
children

* Help people cope with problems

e Give information about the crisis




Connect
children with
loved ones and
social support




Referring persons to
Gender Based
Violence specialized
services




The survivor’s perspective: Benefits and risk
for seeking support

Risks of seeking support

Possibility that the survivor’s friends, family
and/or community will find out, which can
lead to being stigmatized, kicked out of their
home or community, and/or exposed to
more violence.

Possibility that the perpetrator(s) finds out
other people know what happened, leading
to retaliation by harming or even killing the
survivor.

Possibility that service providers are exposed
to threats and violence by the ﬁerpetrator or
community if they are seen as helping a
survivor.

Possible insensitive response by service
providers if they are not trained properly.

Benefits of seeking support
* Access to life-saving support when in

distress.

* Access to safe, confidential and

professional medical care in a timely
manner that could prevent HIV and
unwanted pregnancy

* Access to other services that provide

more dignity and comfort, including
options for safety and psychosocial
support.

* Access to support that may prevent

further violence from occurring.



Prepare: Be aware of available services in your area

Look: When someone discloses their experience of gender-based violence to
you...

* Introduce yourself

* Address urgent basic needs

W h * Be aware of different ways that people reach out for support
e n * Recognize what you can and cannot manage
t g Listen: After ensuring the survivor’s basic needs are met, and that s/he is not in
S U p p O r I n g immediate danger, LISTEN

* The survivor may be very upset and/or confused, but as a helper it is
important to stay as calm as possible.

survivors of

G B\/ e Allow the individual to share as much or as little information as s/he would like
to.

conduct a detailed interview about what happened to them. Rather than
asking detailed questions about the incident itself, focus on providing them
with information about the services you know are available.

* Itis not your role to provide counseling, take the individual to services or '

Link: As you support the survivor to make decisions on their next steps... /

* Ask the survivor if there is someone s/he trusts to go to for support.




Some Do's and Don'ts When supporting
survivors of Gender Based Violence



Look

DO allow the survivor to approach you. Listen to
their needs.

DO ask how you can support with any basic urgent
needs first. Some survivors may need immediate
medical care or clothing.

DO ask the survivor if s/he feels comfortable
talking to you in your current location. If a survivor
is accompanied by someone, do not assume it is
safe to talk to the survivor about their experience
in front of that person.

DO provide practical support like offering water, a
private place to sit, a tissue etc.

DO, to the best of your ability, ask the survivor to
choose someone s/he feels comfortable with to
translate for and/or support them if needed.

DO NOT ignore someone who approaches
you and shares that s/he has experienced
something bad, something uncomfortable,
something wrong and/or violence.

DO NOT force help on people by being
intrusive or pushy.

DO NOT overreact. Stay calm.

DO NOT pressure the survivor into sharing
more information beyond what s/he feels
comfortable sharing. The details of what
happened and by whom are not important
or relevant to your role in listening and
providing information on available services.
DO NOT ask if someone has experienced
GBYV, has been raped, has been hit etc.




Examples of what to say

“You seem to be in a lot of pain right now, would you like to go to the health clinic?”
“Does this place feel OK for you? Is there another place where you would feel better?
Do you feel comfortable having a conversation here?”

“Would you like some water? Please feel free to have a seat.”




Listen

DO treat any information shared with
confidentiality. If you need to seek advise
and guidance on how to best support a
survivor, ask for the survivor’s permission
to talk to a specialist or colleague.

DO so without revealing the personal
identifiers of the survivor.

DO manage any expectations on the
limits of your confidentiality, if applicable
in your context.

DO manage expectations on your role. 3
DO listen more than you speak.

DO say some statements of comfort and
support; reinforce that what happened
to them was not their fault.

DO NOT write anything down, take photos of
the survivor, record the conversation on your
phone or other device, or inform others
including the media.

DO NOT ask questions about what happened.
Instead, listen and ask what you can do to
support.

DO NOT make comparisons between the
person’s experience and something that
happened to another person. Do not
communicate that the situation is “not a big
deal” or unimportant. What matters is how the
survivor feels about their experience.

DO NOT doubt or contradict what someone
tells you. Remember your role is to listen
without judgment and to provide information
on available services.




Examples of what to say

“How can | support you?”

Everything that we talk about together stays between us. | will not share anything
without your permission.”

“I will try to support you as much as | can, but | am not a counselor. | can share any
information that | have on support available to you.”

“Please share with me whatever you want to share. You do not need to tell me about
your experience in order for me to provide you with information on support available to

”

you.
“I’m sorry this happened to you.”

“What happened was not your fault.”




Link

DO respect the rights of the survivor to make their own decisions.

DO share information on all services that may be available, even if not GBV specialized services.
DO tell the survivor that s/he does not have to make any decisions now, s/he can change their
mind and access these services in the future.

DO ask if there is someone, a friend, family member, caregiver or anyone else who the survivor
trusts to go to for support.

DO offer your phone or communication device, if you feel safe doing so, to the survivor to
contact someone s/he trusts.

DO ask for permission from the survivor before taking any action. 3 DO end the conversation

supportively




Link

DO NOT exaggerate your skills, make false promises or provide false information.

DO NOT offer your own advice or opinion on the best course of action or what to do next.

DO NOT assume you know what someone wants or needs. Some actions may put someone a
further risk of stigma, retaliation, or harm.

DO NOT make assumptions about someone or their experiences, and do not discriminate for an
reason including age, marital status, disability, religion, ethnicity, class, sexual orientation, gende
identity, identity of the perpetrator(s) etc.

DO NOT try to make peace, reconcile or resolve the situation between someone who experience
GBV and anyone else (such as the perpetrator, or any third person such as a family member,
community committee member, community leader etc.)
DO NOT share the details of the incident and personal identifiers of the survivor with anyone. This
includes the survivor’s family members, police/security forces, community leaders, colleagues,
supervisors, etc. Sharing this information can lead to more harm for the survivor.
DO NOT ask about or contact the survivor after you end the conversation.



Examples of what to say..

“Our conversation will stay between us.”

“I am not a counselor, however, | can provide you with the information that | have. There are s
that may be able to provide some support to you and/or your family. Would you like to know a

“Here are the details of the service including the location, times that the service is ope
transport options and the person’s name for who you can talk to.”

“Is there anyone that you trust that you can go to for support, maybe a family member or a fri
my phone to call anyone that you need at this moment?”

“When it comes to next steps, what you want and feel comfortable with is the most important
“Do not feel pressure to make any decisions now. You can think about things and always change

“I cannot talk to anyone on your behalf to try to resolve the situation. But what | can do is su
conversation and listen to your concerns.”

“It sounds like you have a plan for how you would like to go from here. That is a positive step.”



When supporting children and adolecent
survivors of GBV

Always talk to a GBV or child protection specialist in your country/ context first to understand
1. what services are available in your area
2. local protocols and procedures.

Do not harm

1. Do not seek out child survivors. It is not your job to investigate or assess if a child/ adolescent is experiencing violence.

Doing so can lead to more violence and risks for the child/adolescent. Be approachable if a child/adolescent wants to seek
your help.

Remember your role, If a child/ adolescent reaches out to you for help
1. Provide a listening ear, free of judgment.

2. Support the child/adolescent by connecting them to an adult that the child/adolescent identifies as being safe and trusted.
This may not be their parent, caregiver or a family member.

3. Do not make decisions for him/ her, including forcing the child/ adolescent’s caregiver or any other person to be with them
when s/he talks to you.

Provide comfort

1. Allow the child/adolescent to lead the conversation, even if this means providing company in silence. Be at eye level with
open body language to show the child/adolescent that they can open up to you if s/he wants to. Refrain from asking

guestions about what happened, by who and why — instead use comforting statements and speak in a manner that they
can understand.



Reference for children’s age and ability to make
decisions

* Your role as a non-specialist is to listen to and comfort the child/ adolescent, link them to someone that they trust, and share
information on available services.

* Older adolescents age 15 years and older are generally mature enough to make their own decisions and understand their
experiences.

* Young children 6 to 9 years and young adolescents 10 to 14 years may or may not be able to self-report experiences of violence.
They may or may not be able to make decisions on their own.

* Your role: support the child/ adolescent to find an adult they trust to support them with next steps

* Provide information on available services and how to access them to both the child/adolescent and the identified adult.

* Infants and toddlers 0 to 5 years will not self-report experiences of violence given their lack of or limited communication skills.
Another individual —a friend, caregiver, family member, community member etc. — will likely seek help on the child’s behalf.

* Your role: provide information to the accompanying individual on available services and how to access them.



Case Study

Basic
Psychosocial
Skills +




Case Study - Htet




Case Study — Mar Mar Soe



Case Study — Aung Bo



Case Study — San Maung



Case Study — Thuzar



Module 6 Complete

Congratulations!!! You have completed the full course!
Please complete the final evaluation and we hope that this
course was beneficial for you and your work.

All the best!
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