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Basic Psychosocial
Skills +

A short course for frontline workers in Myanmar




This course is an adaptation of the online course “Basic Psychosocial Skills: a short course for First
Responders in Sri Lanka” produced by The Asia Foundation and The Good Practice Group, with
support from the Lotus Circle. The content for the Sri Lanka course
(https://psychosocialskills.teachable.com/) was adapted from the Inter-Agency Standing
Committee publication “Basic Psychosocial Skills: A Guide for COVID-19 Responders”.

This translation/adaptation was not created by the Inter-Agency Standing Committee (IASC). The
IASC is not responsible for the content or accuracy of this translation/adaptation. Additional
material has been included in this adaptation. The original English edition ‘Inter-Agency Standing
Committee. Basic Psychosocial Skills: A Guide for COVID-19 Responders.” published in 2020, shall be

the binding and authentic edition: https://app.mhpss.net/resource/basic-psychosocial-skills-a-
guide-for-covid-19-responders

This translation/adaptation is published under the same license as the original publication and the
subsequent adaptation: CC BY-NC-SA 3.0 IGO (https://creativecommons.org/licenses/by-nc-sa/3.0/)

Pictures included in this training have been provided by UNFPA Myanmar
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Your Well
Being

MODULE GUIDE

Supportive
Communication

Offering
Practical
Support

Supporting People
Experiencing
Stress

Specific
situations




Module 5

5.1 Helping people in specific situations :
Recognizing vulnerable people in need
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HeIpi_ng people In
specific situations
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Anyone who is more vulnerable
or at risk to distress in

the general population need

to be considered as people

in specific situations.




Make sure that people in vulnerable
or marginalized situations are not
overlooked




People in vulnerable situations
will likely need special attention
during a crisis




Not all vulnerabilities will be visible or
obvious, so it is important to respond in a

caring and empathetic way to everyone you
encounter




Anyone can be in a vulnerable orin a
marginalized situation at different
points in their lives.




eople, based on
barriers, bias
gma associated
ecific aspects of
entity, will face
situations more
and with more
severity.



Module 5

5.2 Vulnerable Groups
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Marginalize
d Persons
and Groups

Ethnic minorities, less represented working
class (sex

workers), economically underprivileged, in
dividuals who don'’t speak

the majority language

may experience challenges

in accessing services or denied

of services due to their

social belonging and social biases




Survivors of
Gender-based
Violence

People experiencing gender-based violence, including intimate
partner violence, which may escalate during times of crisis. Women
and Children who can be prone to abuse and neglect during crisis
situations.



THE LGBTQ
Community

People less represented in the
community due to their sexual/gender
identity may have difficulty .
accessing basic needs due to social
stigma and biases.

They may also be denied of services
due'to their identity.
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Migrants &
Refugees

*Persons from other countries
who are in your country for
safety and shelter due to the
threat they faced in their
homeland.

*These people may not have
access to all legal services due
to their national status,
therefore they are also prone
to social exclusion and denial
of basic services.




People with
special needs
including mental
health conditions
and psychosocial
disabilities
Persons with special needs
may have an interruption in
their additional support
(medication, human assistance

and etc), this may disrupt their
functioning.



People with
physical
disabilities

People with physical impairments, who need specialized
care and services may have accessibility issues (eg:
physical accessibility as well as information accessibility if
one is hearing or visually impaired.)




People living
INn care
homes

Individuals living in care homes may feel
helpless and lost as they need to stay in
the care homes (elder home, children care
homes, probations centers and etc) as
they might not have external support.
They may experience severe distress

of feeling confused and

being disconnected from the

outside world




Returnees
from abroad
(migrant
workers,
students and

other
individuals)

Individuals who return from abroad
may face discrimination due to the
stigma prevailing on foreign returnees.
They may also experience distress
while being sent to quarantine and may
lack access to communication with
their families and loved ones




People who are
'suspected’ of
having COVID-19/
recovered from
COVID-19

Individuals who are sent
to quarantine centres and individuals
tested positive may face stigma in the
communities and this will result in
increased distress among individuals.




Older adults

Elderly persons who require medical
assistance and who live alone are prone to
more anxiety due to the nature of COVID-
19 and also the ones who live alone may
have feel overwhelmed with the
movement restrictions limiting their social
contacts.




Pregnant women and
people with chronic
health conditions who
need regular access to
services

Individuals who regular medical assistance, would need
additional support in accessing medical services. They may
feel distressed and worried about their conditions
getting worse and not being able to meet adequate medical
assistance.



Children,
adolescents

and their
caregivers

Children and adolescents are prone to
increased amount of stress as they are
deprived from going to the school and
their routine being disrupted. This
adds burden to their caregivers,
which puts them in a vulnerable state
of feeling overwhelmed and helpless.




Those who

are
homeless

People who live on the streets and in
illicit shelters are generally at a higher
risk of being ignored by

the community and deprived

of livelihood support.




People who are
grieving

People may be unable to use their normal ways of coping with
stress, such as seeking support from family members, or
to continue their normal daily routines.

They may feel that their loss is not significant because so
many people are being impacted by the crisis, and they may
be unable to perform normal mourning rituals.
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Module 5

5.3 Supporting vulnerable people
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show ther@your support

Apply the skills of supr;)/rtive commurmgetion to




Gather knowledge about
the specific group so that
you can support them
in a better way




Identity support services for vulnerable groups in
your area based on their specific needs and inform
them of the available services




Refer them to organizations and individuals
who have the skills and resources to help if
they provide their informed consent.



Module 5 Complete

Next: Module 6
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