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Basic Psychosocial
Skills +

A short course for frontline workers in Myanmar




This course is an adaptation of the online course “Basic Psychosocial Skills: a short course for First
Responders in Sri Lanka” produced by The Asia Foundation and The Good Practice Group, with
support from the Lotus Circle. The content for the Sri Lanka course
(https://psychosocialskills.teachable.com/) was adapted from the Inter-Agency Standing
Committee publication “Basic Psychosocial Skills: A Guide for COVID-19 Responders”.

This translation/adaptation was not created by the Inter-Agency Standing Committee (IASC). The
IASC is not responsible for the content or accuracy of this translation/adaptation. Additional
material has been included in this adaptation. The original English edition ‘Inter-Agency Standing
Committee. Basic Psychosocial Skills: A Guide for COVID-19 Responders.” published in 2020, shall be

the binding and authentic edition: https://app.mhpss.net/resource/basic-psychosocial-skills-a-
guide-for-covid-19-responders

This translation/adaptation is published under the same license as the original publication and the
subsequent adaptation: CC BY-NC-SA 3.0 IGO (https://creativecommons.org/licenses/by-nc-sa/3.0/)

Pictures included in this training have been provided by UNFPA Myanmar
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Your Well
Being

MODULE GUIDE

Supportive
Communication

Supporting People

Offering
Practical
Support

Experiencing
Stress

Specific
situations



Module 3

Offering Practical Support
3.1 Providing information and basic items
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PEOPLE
AFFECTED

BY crisis S
situations MAY S



— Information related to the
crisis (e.g. relief efforts, access
, to services, how to keep
\‘ themselves safe, updates for
the local area, impact on work,
maintaining good health during
— . the crisis, positive coping
methods, their legal rights et.)




Accessing food, other essential items
and essential services due to the impact
of the crisis




Access to perform final rituals when
someone has died.




Ways to ensure that
dependents (e.g. children) are
looked after if the main
caregiver is unable to care for
them because of the crisis (eg.
missing, in hospital or
isolation.)




OFFERING
INFORMATIO
N OR BASIC
ITEMS
YOURSELF

You might be one of primary contacts people
reach out to when they need support,

but you may not be able to provide all the
information they require.




In such instances
it is important to
know your
limitations

 Are you aware of the local
context?

* Do you have access to
goods and services they
require?

 How can you help someone
to get what they require?
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Misinformation and rumors are
during a crisis



To provide
clear and
Accurate
iInformation

Use clear, concise language that will be
easily understood. Be sure to use words
that are age and developmentally
appropriate. Avoid any jargon or technical
language. Make sure your information is
reliable and trusted.




Try to have written
materials in relevant
languages with visual aids.




When needed, have a
translator present.




If you do not know something, be

honest about this rather than trying to
guess.




Keep yourself updated on
local information as crises
situations rapidly change.
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Prov
basic
Items or
Services



You may be able to offer basic items or services yourself,
like food, water or going shopping for others. However,
don’t feel that you have to provide all these.

.ﬁ
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. Be aware of what is possible for you and
what is not.
. Verify the materials with them before you

buy the items




Remember, at all times, to take
the necessary precautions for your
own health and safety.




Module 3

3.2 Offering practical support to others
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LINKING TO OTHERS
PROVIDING
PRACTICAL SUPPORT







Linking people to services and
supports is an essential part of
helping.




c To link effectively, make a list

of all the organizations
operating in your area and
how to access them.




IDENTIFY

* ldentify their social support (e.g.: family, friends &
neighbors)

* ldentify local service providers (e.g.: Non Governmental
Organizations, Community based organizations and
religious organizations etc.)




ASK

* Ask them whether they would prefer going to .
the identified resource for support

* Ask the identified resources person or
organization




LINK

* Provide contact details of the identified
resources

 Connect identified resource to the person in
distress
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Module 3

3.3 Offering Practical Support : Helping others to
help themselves
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Helping
others to
help
themselves










d accompany individuals to
' hemselves.




The STOP-THINK-GO method can be used to support others to manage their own problem

Stop-Think-Go



) Stop

* Help the person to take a pause, and consider
what problems are most urgent.

* Help the person to use the circles of control to
identify and choose a problem which they can do
something about.




Think

What have you done in the past to overcome
problems like this?

What have you already tried doing?

Is there someone who can help with managing
this problem (e.g. friends, loved ones or
organizations)?

Do other people you know have similar
problems? How have they managed?



Go

Help the person to choose a way to
man%ge‘the identified problem and try
it out.

If it doesn’t work, encourage the person
to try another solution.

You could also accompany the person to
access additional resource if needed



Case Study

Basic
Psychosocial .




Pasaw’s case
illustrates what has

been o

iscussed so far

in module three how

to sup

oort people

affected by crisis
situations by
addressing thor basic
and particular needs.






Case Study

Basic
Psychosocial .




Let’s look at how Mo Nyo
Is supporting to use the
Stop-Think-Go method.
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Module 3 Complete

Next: Module 4
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