Introduction to
University Teaching Skills

Session 6
Course assessment and Feedback



Course Assessments

 Select assessment type
* Decide on the grading format (%, A-F, HD-F etc)
* Give a weighting to each assessment item

* How do you decide what the grade is?
* How do you know you are objective in your marking?
* How do you know you if you show BIAS towards a student?



Course Assessments

* Things that can affect our ability to be consistent when we mark
papers:
* Time pressure — deadlines to return papers and submit grades
 Number of papers to mark — the essays get repetitive

* Knowing the name of the student — we can show bias and have
expectations

* Our own physical and mental health, and personal situation - can affect
consistency, quality and quantity of feedback



Course Assessments

* What other factors can influence the ‘quality’ and ‘consistency’ of
your marking?

* What do you find challenging about grading?

e Discuss



Course Assessments

* It is good practice to:

* Give clear grading guidelines — students understand what is expected to
attain each grade level

* Encourage students to discuss their grades with you if they do not
understand why they received their grade

* Provide constructive feedback

* Give students an assessment task early in the course so they can receive
some feedback early



Course Assessments

* Continuous assessment is generally a positive tool, BUT knowing
their exact grades can influence their performance during the

semester

* For some assessment you can record a number grade BUT the
student only receives a letter grade
* For example: a short essay early in a course is weighted at 20%.
* You grade the student at 85/100 = 17/20
* For this course this is in the High Distinction band of 80-100%

* The student receives a HD (low range) on their feedback — they do not know
if the grade is 16/20 or 18/20



Course Assessments

* If all students do badly or very well on an assessment item, this
can have an unexpected affect on the overall course results

* Withholding an exact mark can give you an opportunity to move
the final grades for all students

* This is a form of ‘scaling’ the grades



Even distribution of grades and
benchmarking

e Some universities encourage a distribution of grades — a ‘bell curve’

* This assumes that some students will fail, most will receive credits and
distinctions, some will receive an HD

* Do you think this is equitable?
 What if everyone in your course receives a D or HD grade?

 How can you defend your results and marking?

e (End of Part 1)



Marking Rubrics

Part 2



Marking Rubrics

* An effective way to set up standards-based assessment
» Useful for developing standards across subjects and courses

* Helps with benchmarking across courses
* Check your standards for marking against other teachers and other
courses

* Promotes consistency when marking is shared between teachers
(common for courses with large numbers)



Rubrics

e Grid or matrix for grading
* Given to students when explaining the assessment task

* Can be used for different assessment types:
* Essays
e Short answer questions
* Student presentations
e Group work
* Art and design projects
* Science experiments
* Internships
* And more....



Designing a Marking Rubric

* Marking rubrics are composed of three elements:

 a set of criteria that provides an interpretation of the stated
objectives (performance, behaviour, quality);

* arange of different levels of performance between highest and lowest
(grading system); and

» descriptors that specify the performance corresponding to each level, to
allow assessors to interpret which level has been met.



Designing a Marking Rubric

* What are the core competencies for each grade level?

* Link criteria to your Learning Outcomes

* The criteria should align with the assessment task

* Most rubrics will need modification for different assessments

 Students can be involved in developing rubrics
e Useful when peer assessment or self assessment is part of a course



Designing a Marking Rubric

* Some examples of areas that rubrics usually focus on are:

* Content. For example, the assessment includes information from a wide range of
resources.

e Structure. For example, the assessment has a clear introduction, body and
conclusion.

* Presentation. For example, the assessment is formatted appropriately.

* Critical thinking/analysis. For example, the assessment explains how or why this
information is relevant.

(End of Part 2)



Marking Rubrics

Part 3



Designing Marking Rubrics

* Keep them simple!

* Make them easily changeable

* Build up a library of your own marking rubrics

* Create a group of marking rubrics to share

* The following are some examples for discussion

* The resources for this session include some marking rubrics you
can edit



Title, Introduction,

Conclusion

Thesis/Focus

Organization

Development: Support

Development: Analysis

Sentence Craft & Style

Mechanics: (Grammar and
spelling)

Mechanics:
References/Citations

Example: Essay marking Rubric

Criteria Excellent

Title includes both subject and a hint about the thesis or point of
view; engaging introduction that prepares the reader accurately
for the body paragraphs; thought-provoking or interesting
conclusion that ties everything back together and takes the thesis
further

Excels by responding to the assignment with a clear argumentative
thesis in the first paragraph that continues to be the focus of the

paper

one main idea per paragraph, good use of transitions, clear topic
sentences, smooth connections between paragraphs, if an order is
set in the introduction, it is followed

Uses specific, concrete, relevant details, examples, evidence and
numerous references to source material to substantiate and
explain thesis

explains the connections between evidence and main ideas
thoughtfully and thoroughly, makes connections explicit, discusses
implications, relevance or significance.

Demonstrates excellent use of language; precisely chosen words,
complex and varied sentence structure; appropriate tone and style

is almost entirely free of spelling, punctuation and grammatical
errors (one per page or less)

Has smoothly used signal phrases and parenthetical citation in-
text; has a citation for every fact or quote; has correctly formatted
Works Cited page with few or no errors

Adequate

Most but not all of the qualities listed under "Excellent" -
there may be roughness or confusion in the introduction or
conclusion

Has a clearly stated argumentative thesis that the paper
basically focuses on.

mostly one idea or point per paragraph, some transitions,
mostly clear topic sentences, okay connections between
paragraphs

uses support, but it may be insufficient in some areas, or
connections between the evidence and ideas might not be
clear

mostly explains connections between ideas and evidence,
although explanation may be incomplete, or may be missing in
some paragraphs. Little discussion of facts and info

adequate use of language, although some words may be
vague or imprecise; sentence structure may be simple or
awkward in spots, mostly appropriate tone and style

contains a few errors which may distract the reader put not
impede meaning (about 2-3 errors per page)

mostly cites in-text correctly, but doesn't introduce citations
smoothly or uses signal phrases/parenthetical citation
inaccurately; Works Cited page has more than a few errors

Needs Work

No title; introduction and/or conclusion seem to have little
to do with the body of the essay

Thesis is implied or absent, or is stated, but the paper
doesn't connect back to it

many ideas per paragraph, missing topic sentences, abrupt
transition, and/or missing or rough connections between
paragraphs

lacks sufficient details and examples to supportideas; has
insufficient or irrelevant evidence

does not clearly explain connections between evidence and
ideas; does not elaborate beyond basic or obvious
conclusions, and/or analysis is too general or brief to be
convincing

vague and abstract language; words misused; sentences may
be monotonous or choppy tone or style may be
inappropriate for the assignment

has frequent or extensive errorsin diction grammar,
punctuation, spelling (more than 4 errors per page)

missing many in-text citations, missing Works Cited page,
Works cited page contains only URLs or has other significant
omissions or errors



Example: Essay marking rubric

High level independent research that

demonstrates depth and breadth of
understanding of the topic, covering
areas that are outside the immediate

sources related to the field. Use of non-

scholarly material placed in strong
context

Sources mostly from peer- reviewed
papers

Researchis sound though predictable

Sources are sound though narrow in
their scope and do not demonstrate
strong engagement with the topic

Some evidence of scholarly research,

though only draws on well-known
material and limited sources. No

evidence is aware of depth or breadth

of the topic

Little evidence of scholarly research in

the paper

Excellent introduction and
conclusion that support the
analysis

A strong introduction and
conclusion and demonstrates some
interpretation ratherthan being
descriptive. A sound though

predicable
approach

Thesis is descriptive rather than
offering an argument

Thesis may not be fully supported
by the conclusion or body of the
paper

Introduction and/or conclusion
weak and only partly relate to
body of essay

No thesis and/or method
Introduction and conclusion do not
indicate the argumentor direction
of the paper

by excellent academic research
Argumentis contextualised within
current academic knowledge

Strong use of currentacademic research

Argumentis ‘correct’ and defensible

Sound paper though lacks analysis

Misses some key references Argument
not well supported by references, paper

is descriptive rather
than interpretive

Some attempt made to relate argument

to academicresearch in the area

Misses key reference sources Descriptive

rather
than interpretive

Little or no analysis Weak or no academic

references used

Paper easy to read with clear
argument

High level use of scholarly
language without being
jargonistic

Clearly written though language
lacks scholarly depth on occasion
Some grammatical
inconsistencies Some minor
lapses in argument

Clearly written though lacks use
of scholarly language, some
lapses in argument, grammatical
and spelling errors

Argument affected by poor
grammar, spelling and use of
language Ineffective argument,
weak transition of argument

between
paragraphs

Many grammatical and spelling
errors, lack of knowledge of
academic terms Poor transition
of argument between paragraphs

Research Argument Analysis (body
of paper)

Holds argument throughout, supported

12point, 1.5 spacing, page
numbers, title Chicago style
referencing Accurate footnotes
and use of citations

Most formatting requirements
followed with only minor errors

Some lapses in use on citations
and referencing requirements

Inaccurate citations and/or poor
use of citations Formatting does
not meet all requirements word
count low

Poor or no citations Formatting
requirements not met
Well under required word count



Organisation of
material

15

Knowledge of subject
matter

Use of visual aids 10

Contact with Audience

10

Clear delivery

Example: In-class presentation rubric

No structure and sequence of *
information .
Cannot understand
presentation

Limited understanding of the

topic

No visual aids o
Reads directly from notes .
No eye contact C
Inaudible .
Spoken quickly .
No pausing

No attempt to direct .
discussion, readings not

posted

More than 5mins outside .

designated time

Loose organization
Difficult to follow presentation

Some understanding of the
topic
Some incorrect information
given

Limited or irrelevant visual aids

Strong reliance on notes
Attempts to engage with
audience

Can hear presentation
Incorrect pronunciation proper
nouns

Some pausing

Some efforts to encourage
discussion

Within 5 mins of designated
time

Easy to follow information
presented in sequence

Has introduction, main section and

conclusion

General understanding of material
presented

General clarity of purpose,
overview and conclusion

Appropriate visual aids

Some reading from notes
Good posture, eye contact,
engagement with group

Clear voice

Pronunciation of proper nouns
mostly correct

Well paced delivery

Good use of pausing

Displays evidence of a framework
for discussion

Within 4 mins of designated time

Information presented in logical,
interesting sequence

Good introduction, main section
and conclusion

Strong understanding of material
presented

Thorough well-stated purpose,
overview and conclusion

Good explanatory visual aids

Minimal use of notes
Very good posture, eye contact,
engagement with group

Effective, interesting delivery

Well-paced with good diction, tone,

pausing and pronunciation

Has a prepared framework for
directing discussion and displays
knowledge of all readings

Within 3 mins of designated time

Weightings 100 Fail 0-49 Pass 50-59 Credit 60-69 Distinction 70-79 High Distinction 80-100

Information is highly structured facilitating
class understanding

Interesting introduction, well developed body
and clear conclusion

Superior understanding of information
incorporating critical analysis of material
Clearly stated strong and credible purpose,
overview and conclusion

Visual aids enhanced presentation

Minimal or no use of notes
Excellent posture, eye contact with group
Entertaining and engaging

Informative, well paced delivery
Reacts to audience feedback with ease and
confidence

Leads discussion and displays familiarity and
understanding of reading material in depth
and more broadly

Within 2 min of designated time



The range of experiences and
elements of the course that are
reflected on

Quality of reflection presented
in journal

Consideration of personal
development

Journal structure and
organisation

Engagement with course
readings and literature to
strengthen and enhance
reflections

Clarity of written expression

Referencing (Chicago, footnote
& bibliography style)

Example: Marking Rubric for a Reflective Journal

CRITERIA FAIL _ CREDIT DISTINCTION HIGH DISTINCTION

Extremely limited range of range of
examples considered, no
understanding of the breadth of the
course is demonstrated.

Does not adequately engage in self-
reflection or adequate description of
examples and experiences.

Offers no substantive discussion of
personal development in the course.

Journal has no logical organisation or
structure.

No engagement with readings and
literature.

Poorly written with many spelling
and grammatical errors.

Inadequate referencing.

Adequate but limited range of
examples discussed. More variety in
choice of examples is needed.

Elements of reflection are present,
but overall poorly developed. Mainly
presents summaries rather than
active reflections.

Briefly discusses personal
development across the semester,
but considered superficially.

Journal has an overall structure, but
sections or elements are lacking
organisation. Lacking flow to the
discussion.

Very minimal engagement with
readings and literature.

Adequately written, journal usually
correct grammar and spelling.

Adequate referencing, but with some
mistakes and inconsistencies.

Considers a range of examples and
experiences. Some discussions
remain similar and/or the diversity of
examples chosen could have been
improved.

Reflection is present, but not
developed at a critical level. Parts of
the journal are more summaries than
active reflections.

Offers some reflection on personal
development across the semester.
Could be developed in more depth.

Journal has a clear and logical
structure, but lacks flow between
discussions.

Some engagement with readings and
literature, but limited and/or not
used effectively.

Well written journal, usually correct
grammar and spelling.

Good referencing, with few mistakes

Considers a diverse range of
examples that cover multiple core
elements of the course. Well-chosen
examples.

Reflection is integrated across the
entire journal, and is developed to a
level that presents informed, critical
analyses.

Reflects actively and critically on
personal development across the
semester.

Journal is structured effectively and
clearly, enabling a very well-

developed discussion that flows well.

Engages with readings and literature
in a way that strengthens and
enhances reflections.

Fluently written journal, minimal
grammatical and spelling errors.

Careful referencing with almost no
mistakes.

Considers a diverse and imaginative
range of examples that cover all core
elements of the course. Extremely
well-chosen examples.

Demonstrates a sophisticated level of
reflection across the entire journal.

Presents highly articulate, active and
critical reflections on personal
development across the semester.

Journal is structured in a way that is
imaginative and/or is highly effective
in presenting detailed critical
reflections.

Sophisticated engagement with
readings and literature, used to
significantly enhance reflections.

Highly articulate, written in an
eloguent style.

Meticulous referencing.



Other Forms of Feedback

* Non-graded feedback

* Useful at the beginning of a course for students to track
progress

 Practice exams

* Peer Assessment
* Very difficult to include peer assessment in a formal grade



Summary Session 6

* Developing course assessment

* Marking Rubrics

(End of Session 6)
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