Introduction to
University Teaching Skills

Session 2

Student/Teacher relationships and Course/Subject
Design (part 1)



Teaching Methods and Approaches

. We can develop our teaching skills but we must also think about
how students LEARN.

. Research shows that the student-teacher relationship is very
important for effective learning

. How do we develop a good student-teacher relationship?

. What does good student-teacher relationship look like? What is a
‘bad’ student-teacher relationship?



Student-Teacher Relationships

. Some suggestions to help students engage with learning:

Contact with students outside of class times — for example — send them
emails about conferences or current news items relevant to the course

Share some of your own experiences with students

Ask students how they are managing with their studies

Ask students to share information about their interests

Use recent and ‘real-life” examples when analysing problems
Give prompt and clear feedback on assignments

Make your expectations clear at the beginning of the course



Factors affecting Student learning

. Prior knowledge
* This will vary between students

* Personal experience can impact prior knowledge — for example, a student studying
Law who has a parent who is a lawyer may have more knowledge of the legal system
than a student who is studying law for the first time. A student who knows someone
who has been arrested may have a very different understanding of how the law
works

. Motivation

* Can be affected by previous experiences of teaching and learning
* Will be affected by personal circumstances
* Does the student really want to study or have they been told to do it?

* Are they interested in the subject or would they prefer to do something else?
Sometimes students do not have a choice.

. Personal Situation

* This can change over time



Teaching Methods and Approaches

. Student Learning:

e Deep vs Surface Learning

* Some students will want to learn more about a topic, others will learn the minimum
amount to pass

* Deep learning needs the teacher to motivate the student to want to learn more!

* Not all students will respond —some will only want to learn the basics and pass
exams!

* Deep learning is essential for developing strong research skills and for certain
subjects — but not all parts of every subject requires deep learning for student
success



Student-Teacher relationship

. Students respond better to teachers who:
* Are very well-organised
* Provide consistent feedback
* Respond to student emails promptly
 Demonstrate understanding of and interest in the student’s own learning
* Are respectful and encouraging
* Treat all students fairly and equally

End of Part 1



Part 2 Course and
Subject Design




Course and Subject Design

. Where do you start?

* Consider the need, timing and logistics
* How does the course fit in the broader curriculum?
* How many students do you expect?
* What course materials will you need?
* How long is the course?
* Are there any public holidays during the semester?

* Who are your students
* What is their prior knowledge — do you need to assess their skills before the course starts?

e What are their interests?

* How do | manage different abilities and student diversity —for example: ethnicity, age,
gender, religion, disability?



Course and Subject Design

. What level of student is the course designed for?

. What are the quality assurance standards for that level, eg
undergraduate (first year, second year?) or post-graduate?

. Can the course be adapted for students of different levels?
* Give higher level students more readings
* Change the assessment tasks and marking framework

. Can the course be updated easily?
* Make the course flexible — you can change readings and assessment types easily.



Course and Subject Design

. One example of planning
* Intended learning outcomes — think about the purpose of the course
* Course content

* Teaching methods — online, hybrid delivery

* What type of teaching methodology, for example, TRANSFER method, BUILDING
method

* Assessment
e Course feedback



Aims, Objectives and Outcomes

. A course AIM is a general statement about the aims and goals of a
course.

* For example: “The aim of this course is to provide knowledge and skills to
university teachers about effective teaching and learning.”
. A course OBJECTIVE may describe what a student may learn

* For example: “The objectives of the course are to teach participants the basic
skills of effective teaching.”

. A course LEARNING OUTCOME is a statement describing what
participants will be able to do, describe or demonstrate
* For example: “On successful completion of the course, participants will be

able to apply the principles of effective course design to develop their own
courses and assessment.”



Where to start?

. Course Title — do you need to make it interesting for students?
. Course Description — overall outline of the course
. Learning Outcomes

. Course structure

* Weekly lectures and tutorials?

* How many weeks?

* How many hours for each week?
What type of assessments?

How is the course graded?



Course titles

. |s the course part of a fixed curriculum?

* For example: English language Level 1, Level 2, Level 3 — not too creative
course titles!

. Is it an elective course?

* You need a name that will attract students, but also says something about
the course. Sometimes course names are confusing — for example ‘From
Innovation to Impact: creating a roadmap from opportunity to action’ — what
does this mean?

. Consider how easy it is to turn a long title into a short title

* For example ‘ Southeast Asian Art: histories and traditions’ = ‘Southeast Asian
Art’ — useful for administration, AND students



Course description

. What is the purpose?
 To enable students to know what the course is about

. Keep to around 80-100, no more than 120 words

. Make it student-focussed
* For example ‘students will have the opportunity to learn.....]

. Avoid including names of technology that may change

* For example, don’t say ‘using zoom, students will join classes’ —zoom might
not be used next year!

(End of Part 2)



Learning Outcomes

Part 3



Learning Outcomes

. Learning outcomes (LOs) are statements that describe what skills
and knowledge students can expect to gain if they complete the
course or study program

. Well-written LOs will clearly state how knowledge and skills can be
used

. There should be different achievement levels in each LO — this will
encourage students of all levels and abilities

. Clear LOs will help you design assessment tasks



Writing Learning Outcomes

. Bloom’s revised Taxonomy — a classification system
used to define and recognise different levels of
human thinking, learning and understanding

. The different levels of learning
* 1. Remember

2. Understand

3. Apply

4. Analyse

5. Evaluate

6. Create



Bloom’s taxonomy

© tips.uark.edu
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Writing Learning Outcomes

. ‘Active verbs’ are more effective — for example:

* On successful completion of the course students will be able to:

 Name 5 different theories of learning (this LO only requires memorising words without
having to understand the theories)

* Be familiar with 5 different theories of learning (this LO only requires a person to say
what the theories are and has some basic understanding

* Describe 5 different theories of learning (this LO indicates the student will know what the
theories are and can say something about what each theory is)

» Describe and apply 5 different theories of learning to course development (this LO
indicates that the student will be able to use the theories in a practical way)

. See the course handout ‘Learning Outcomes’ for examples of active
verbs and other examples



The Benefits of Learning Outcomes

. Students have clear ideas of what they can achieve
after completing the course

. Teachers can plan assessments to ‘test’ the learning
outcomes

. Grading can be easier as the different levels of

learning can be clearly assessed through marking
rubrics



Course Structure

. Lectures

. Tutorials

. How often are classes held — weekly, twice a week?
. Are lectures recorded?

. Will students have access to all course materials at
the beginning of the course?

. Do students HAVE to attend every session?
. Can students study independently?
. Will the courses be delivered online or in-person?



Course structure — online learning

. Challenges for online learning

Lack of motivation (students AND teachers!)

Poor infrastructure — internet, poor quality IT equipment
Digital literacy

Lack of student-teacher interaction

Few options for students with disabilities

Poor discipline - many distractions

Many courses not designed for online delivery

. How can we design courses and teach them to
overcome or minimise these problems??

(End of Part 3)



Resources

. Learning Outcomes

e https://melbourne-
cshe.unimelb.edu.au/ data/assets/pdf file/0007/2296
861/MCSHE-Learning-Outcomes-Guide-web-Nov2015-
rev2021.pdf

* https://intranet.ecu.edu.au/ data/assets/pdf file/001
1/779123/writing-learning-outcomes-2018.pdf
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cshe.unimelb.edu.au/ data/assets/pdf file/0007/2296861/MCSHE-

Learning-Outcomes-Guide-web-Nov2015-rev2021.pdf

e https://intranet.ecu.edu.au/ data/assets/pdf file/0011/779123/writing-
learning-outcomes-2018.pdf
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